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Alaska Fisher House

Enhancing Lives of Military Members and Their Families
Thank you for your commitment and dedication to the

JBER customer service program. Your team’s outstanding
performance serving customers distinguished you from

your peers and resulted in your recognition as an

UCE exceptional service provider. Your delivery of

customer service excellence demonstrates support of
the mission and reflects well on your organization,
the 673 ABW, Joint Base Elmendorf-Richardson,
and the United States Armed Forces.
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B Certificate of Appreciation

’ A1C Madison M. Garcia

Finance Technician

Thank you for your commitment and dedication to
the JBER customer service program. Your outstanding
performance serving the 673d Comptroller Squadron

Customers distinguished you from your peers and resulted in

your recognition as an LCE exceptional service provider.
Your delivery of customer service excellence demonstrates
support of the mission and reflects well on yourself,
the 673 ABW, Joint Base Elmendorf-Richardson,
and the United States Armed Forces.
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October 2023

11 ABN DIV
DONSA
‘ PACAF Family Day
8 9 10 11 12 13 14
ASD No School
Columbus Day Anti-Terrorism Exercise
CFC Campaign
9 October - 23 November
15 16 17 18 19 20 21
. Matsu No School ASD No School
Joint Newcomers
CFC Campaign
9 October - 23 November
22 23 24 25 26 27 28
Joint Newcomers ASD No School
CFC Campaign
9 October - 23 November
29 30 31

9 October - 23 November

CFC Campaign

[ ]mssionops [ ]wvisits [ |cEremonyisociaLs [ |community [l HoLiDAYS




November 2023

3
CFC Campaign
9 October - 23 November
Matsu No School
5 6 7 8 9
USMC B-Day
Joint Newcomers 11 ABN DIV
Polar Force DONSA
CFC Campaign PACAF Family Day
9 October - 23 November No School Veterans Day
12 13 14 15 16 17
Veterans Day Obs
CFC Campaign
9 October - 23 November
19 20 21 22 23 25
11 ABN DIV
DONSA
Joint Newcomers Thanksgiving PACAF Family Day
CFC Campaign
9 October - 23 November MATSU & ASD - No School .
26 27 28 29 30
Joint Newcomers

[ ]mssionops [ ]wvisits [ |cEremonyisociaLs [ |community [l HoLiDAYS



December 2023

SUN MON TUES WED THU FRI SAT
1 2
Tree Lighting
Tentative
3 4 5 6 7 8 9
CAC
Pearl Harbor
Joint Newcomers Remembrance
10 11 12 13 16
Joint Newcomers
17 18 19 20 21
11 ABN DIV
DONSA
PACAF Family Day
T — » MATSU & ASD - Winter Br.eak
24 25 26 27 28 29 30

11 I

. MATSU & ASD - Winter Break

[ ]mssionops [ ]wvisits [ |cEremonyisociaLs [ |community [l HoLiDAYS




Community Action Council

673 ABW
Integrated Primary Prevention Office
(IPPW)

(907) 552-3764
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JBER Connect Calendar

6}(‘?04 I «\Q\G Imendorf-Richardson
& I}ﬁ‘ﬁ‘ Event/Activity Battle Rhythm Meetings Family Day/Training Holiday Current a/o: 5 Oct
October 2023 Time Location Event Contact Number
No. Su Mo Tu We Th Fr Sa All Day N/A PACAF Family Day/11 ABN DIV DONSA N/A
40
E & & W B R 4 All Day N/A Columbus Day/Indigenous Peoples’ Day N/A
41 8 8 10 11 12 13 14
10 Oct 1600-1700 Kennecott YC JBER BOUNCE: Growth Mindset 552-3764
42 15 16 17 18 1% 20 21
43 22 23 24 25 26 27 28 11 Oct 1200-1330 Virtual via Zoom LinkedIn 101 552-4943/384-1517
G 28 55 % Register at https://tockify.com/jbermfrc
11 Oct 1700 Heritage Chapel Blessing of the Pets Service 552-5762
12 Oct 1500-1730 Fisher House 1 & 2 Covert Cooking Class - Cooking w/Pumpkin (907) 726-4644
12 Oct 1800-2000 7076 Chennault Ave EFMP Adults/Couples Only Bingo 552-8840/384-0225
(USO Center)
13 Oct 1700-1900 7076 Chennault Ave Hearts Apart - Family Fun Night/Dinner 552-4943/384-1517
(USO Center) Register at https://tockify.com/jbermfrc
17 Oct 1000-1130 AWEC Community Action Team (CAT) 552-0644
18 Oct 0900-1200 Bldg 8517 Bundles for Babies 552-4943
(Room 110) Register at https://tockify.com/jbermfrc
18 Oct 1200-1330 Virtual via Zoom Navigating USAJOBS 552-4943/384-1517
Register at https://tockify.com/jbermfrc
24 Oct 1100-1300 7076 Chennault Ave JBER Spouse Resilience Lunch & Learn 552-3764
(USO Center) Register at https://tockify.com/jbermfrc
24 Oct 1600-1700 Two Rivers YC JBER BOUNCE: Growth Mindset 552-3764
25 Oct 0900-1000 Virtual via Zoom PCS Alaska Workshop 552-4943/384-1517
Register at https://tockify.com/jbermfrc
25 Oct 1200-1300 Virtual via Zoom Intro to Building a Resume 552-4943/384-1517
Register at https://tockify.com/jbermfrc
26 Oct 1000-1130 AWEC Community Action Board (CAB) 552-0644
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November 2023
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JBER Connect Calendar
Current a/o: 5 Oct

Event/Activity

Date

Time

Location

Event

Imendorf-Richardson

Contact Number

0800-1600 9426 Luke Ave DAD’s 101- Register by calling 580-5858 580-5858

2 Nov 0930-1030 Bldg 7 (Lecture Hall) Community Action Council (CAC) 552-3642
4 Nov 1100-1500 Midnight Sun Chapel JBER Protestant Community - Fall Festival 552-5762
(7137 Fighter Drive)

8 Nov 1200-1330 Virtual via Zoom Navigating USAJOBS 552-4943/384-1517
Register at https://tockify.com/jbermfrc

10 Nov All Day N/A PACAF Family Day/11 ABN DIV DONSA N/A

10 Nov 1700-1900 7076 Chennault Ave Hearts Apart - Family Dinner & Game Night 552-4943/384-1517

(USO Center) Register at https://tockify.com/jbermfrc

13 Nov All Day N/A PACAF Family Day/11 ABN DIV DONSA N/A

14 Nov 1600-1700 Kennecott YC JBER BOUNCE: Resilience Overview Lesson 552-3764

15 Nov 1000-1100 Virtual via Zoom EFMP 101 552-8840/384-0225
Register at https://tockify.com/jbermfrc

15 Nov 1200-1330 Virtual via Zoom Nail Your Next Interview 552-4943/384-1517
Register at https://tockify.com/jbermfrc

21 Nov

1000-1130

AWEC

Community Action Team (CAT)

552-0644

1600-1700 Two Rivers YC JBER BOUNCE: Resilience Overview Lesson 552-3764

23 Nov

24 Nov

All Day
All Day

0900-1000

N/A

Virtual via Zoom

Register at https://tockify.com/jbermfrc

Thanksgiving

PACAF Family Day/11 ABN DIV DONSA

PCS Alaska Workshop

N/A

552-4943/384-1517
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JBER Connect Calendar
cvart /ety Current alo: 5 Oct

December 2023 Date Time Location Event Contact Number
No. Su Mo Tu We Th Fr 5a 6 Dec 1200-1330 Virtual via Zoom LinkedIn 101 552-4943/384-1517
43 12 Register at https://tockify.com/jbermfrc

49 3 4 5 6 7 a8 2

7 Dec 0800-1600 9426 Luke Ave DAD’s 101- Register by calling 580-5858 580-5858
50 10 11 12 13 14 15 16
57 17 18 19 20 21 22 23 0930-1030 Bldg 7 (Lecture Hall) Community Action Council (CAC) 552-3642
P 2l By B 2l 2o 20 9b 12 Dec 1600-1700 Kennecott YC JBER BOUNCE: ABC Model 552-3764
1 31
13 Dec 1200-1330 Virtual via Zoom Navigating USAJOBS 552-4943/384-1517

Register at https://tockify.com/jbermfrc

19 Dec 1600-1700 Two Rivers YC JBER BOUNCE: ABC Model 552-3764

PACAF Family Day/11 ABN DIV DONSA

Christmas

27 Dec 0900-1000 Virtual via Zoom PCS Alaska Workshop 552-4943/384-1517
Register at https://tockify.com/jbermfrc

rree
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Imendorf-Richardson
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Series runs from Jan thru Oct SPOUSE

& [ 4
Held on 4th Tuesday of Sep & Oct from K W

1100-1300 @ USO Center L UNCH & LEARN

Open to all JBER spouses JOINUS FOR LUNCH WITH O THER SPOUSES)
LEARN SKILLS & RESOURCES

TO HFLP YOU THROUGH THE CHALLENGES OF
Light lunch provided MILITARY SPOUSE | IFF!

11

y Monthly

laska JBER

August October
24

Sign up via QR code or at this link:
https://tockify.com/jbermfrc

Physical

Resilience

M Ssptember
26
Celzorate

Cood New:>

Scan QR code to register
or follow link:

Military & Family
=1 Readiness Center
| 907.552.4943 - 907.384.1517
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CONTROLLED UNCLASSIFIED INFORMATION (CUI)

M”-673d Mission Support Grou

Imendorf-Richardson

Colonel Erik Dunn
Commander




Current a/o: 29 Sept 23

MAJOR SNOW OR WEATHER EVENT OCCURS THINGS TO NOTE
. * Delayed Reporting:
673 MSG/CC COORDINATES WITH: CDCs, Youth Centers,
1. 673 SFS On-Base Road Conditions and School-Age
2. APD Off-Base Road Conditions OIS O 1) i
prior to report time

3. 3 0SS/0OSW JBER Weather Forecast

4. ASD School & Bus Status *  Mission Essential

5. 673 CEG/CC Snow Clearing Capabilities Reporting: Minimum

manning at CDCs,

3l 673 MSG/CC COMPILES INFORMATION & RECOMMENDATION HouthiContorsand
School-Age Programs
— must pre-coordinate
/38 673 ABW/CC COORDINATES WITH MISSION PARTNERS for care prior to
adverse weather
<M DECISION DELAYED OR MISSION ESSENTIAL ONLY « Ensure accurate
contact info is listed in
¥l NOTIFICATIONS AtHoc
673 ABW/CP AtHoc Notification & Call Mission Partners: | - If unsure about
ALCOM, 11 ABN DIV, 176 WG, 3 WG, AKNG reporting instructions,
always check with your
673 ABW/PA Advertises Decision: immediate supervisor
JBER Facebook, JBER Website, Connect App, Local News, INFO Line (552-4636)

Goal: Make deC|5|on the nlght before, but NLT 0500 the day of ther snow event __
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Imendorf-Richardson

Road Conditions

Roads are clear and dry
Normal vehicle operating procedures and posted speed limits
Motorcycles may operate on JBER

GREEN

* Roads slippery due to snow, ice, debris, or reduced visibility
* Drivers will exercise caution
* Motorcycles may not operate on JBER.

To report adverse or unsafe road conditions, contact the Security Forces Law Enforcement Desk:
DSN: 552-8550 / COMM: 907-552-8550

: [RRCT/CIR. | JRATITN [ ancric |
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Community Action Council

773 FSS/FSK
JBER Life!

Kendra Couch
552-5900




Upcoming Events

Imendorf-Richardson

Big Upcoming October FSS Events, Slide 1

EVENT

DATE

TIME

LOCATION

Thirsty Thursdays Thursdays 4-6PM PermaFrost Pub

Halloween Pin Decorating Contest 5 — 28 Oct Polar Bowl

Transportation Parade Thurs 5 Oct 3 PM Sitka Child Development
Center

Trivia Night Fri 6 Oct 6—7:30 PM Arctic Oasis

Culture Corner Open Mic Fri 6 Oct 8§-9PM Warrior Zone

FREE Movie: “The Haunted Mansion” Sun 8 Oct 2PM Frontier Theater

Nerf Wars Wed 11 Oct 6—7:30 PM Arctic Oasis

;iBnE;, Lifel Membership Special: Halloween Fri 13 Oct 5-7PM Arctic Warrior Events Center

Wine & Paint Fri 13 Oct 5:30—-9 PM Arctic Warrior Events Center

Knik River Trail ATV Adventure Sat 14 Oct 7:30 AM — 4 PM Outdoor Adventure Program

Howl’O’Ween Carnival Fri 20 Oct 4-7PM Arctic Oasis

Canoe Battleship Fri 20 Oct 6 PM & 7 PM Elmendorf Pool

Book Club Fri 20 Oct 6-7PM JBER Library

Transportation Parade Fri 20 Oct 3PM Denali Child Development
Center

Kids’ Spooktacular Bowling Bash Sat 21 Oct 12 -3 PM Polar Bowl

EFMP/MDG Staff: 4 -5
Hospital Trick or Treat Sat 21 Oct PM / General Public: 5:30 | JBER Hospital

-7PM

‘‘‘‘‘‘
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Upcoming Events

Imendorf-Richardson

Big Upcoming October FSS Events, Slide 2

EVENT

DATE

LOCATION

FREE Movie: “Coco” Sun 22 Oct 2 PM Frontier Theater
Halloween Festival Thurs 26 Oct 6 -8 PM 2Rivers Youth Center
Haunted House Thurs 26 Oct 6-9PM 2Rivers Youth Center

Pumpkin Splash Pool Party Fri 27 Oct 2-5PM & 5:30 - 8:30 PM | Polar Paradise Pool
Day of the Dead Salsa Night Fri 27 Oct 8 PM-12 AM Warrior Zone
Single Service Member: Indoor Rock Climb Fri 27 Oct 5-9PM Outdoor Adventure Program
Fall Festival: llla & Ketchikan School Age _ llla: 2 — 4 PM / Ketchikan: | 2 School Age Program /
Fri 27 Oct Ketchikan School Age
Programs 4-515PM
Program
9-Pin No Tap Tournament Sat 28 Oct 3PM Polar Bowl
Halloween Celebration Meal Tues 31 Oct 10:30 AM - 1:30 PM Iditarod DFAC
Halloween Paint & Go Tues 31 Oct 8 AM -4 PM Arts & Crafts
Pumpkin Patrol Tues 31 Oct 6-8PM JBER Neighborhoods




Imendorf-Richardson

Big Upcoming November FSS Events

DATE

LOCATION

Thirsty Thursdays Thursdays 4-6PM PermaFrost Pub

Trivia Night Fri 3 Nov 6-7:30 PM Arctic Oasis

Golf Simulator Carnival Shootout Fri 3 Nov 8 AM -8 PM Moose Run Golf Course
Holiday Bazaar Sat 4 Nov 10 AM -4 PM Arctic Warrior Events Center
Veterans’ Day Karaoke Fri 10 Nov 8 PM Warrior Zone

Wine & Paint Fri 10 Nov 5:30-8 PM Arctic Oasis

Pie Eating Contest Thurs 16 Nov |4-6PM PermaFrost Pub

Bingo Fri 17 Nov 6-8PM Warrior Zone

Arcade Turkey Shoot Fri 17 Nov 5:30 PM Arctic Oasis

UAA Volleyball Camp Sat 18 Nov 10 AM -3 PM Kennecott Youth Center
Gobble Wobble Turkey Shoot Sat 18 Nov 1-4PM Skeet & Trap Range
Super Smash Bros Tournament Sat 25 Nov 12-3 PM Warrior Zone

Holiday Kickoff Thurs 30 Nov |TBD TBD

JBER Information Fairs ';?sewr;"“j:ﬁ o [11:45AM =1 PM JBER Library

== Agile Arctic Combat Support §




Upcoming Events Dec

Imendorf-Richardson

Big Upcoming December FSS Events

LOCATION

12 Days of Giving 1 Dec — 12 Dec Various Locations
Tree Lighting Ceremony Fri 1 Dec 4-6:30 PM Bldg. 1

Breakfast with Santa Sat 2 Dec 8 AM -1PM Arctic Oasis
FREE Holiday Movie: “Polar Express” Fri 15 Dec 6-8PM Frontier Theater
FREE Holiday Movie Sun 17 Dec 2PM Frontier Theater
Bowling with Santa Sun 17 Dec TBD Polar Bowl

New Year’s Eve Bowling Bash Sun 31 Dec TBD Polar Bowl

=
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CE Haunt Fest

6,7.13,14, 20, & 21 Oct - 5:30-9:30 PM
Adult: 310 - Child: $5

10435 Kuter Ave

Kids arts and crafts, haunted

house, snacks and beverages

available for purchase.

Sign up at: https://bit.ly/ce-haunt-fest

Free Movies

The Haunted Mansion

Sun 8 Oct - 2 PM » Rated PG-13
Frontier Theater

cOoco
Sun 22 Oct - 2 PM - Rated PG
Frontier Theater

Halloween Bowling Pin
Decorating Contest

Pin Pick Up: Sun 1 Oct

Pin Drop Off: S5at 28 Oct, by 6 PM
FREE « Polar Bowl

207.753.PINS

Pick up your pin 1 Oct, make it
spooktacular, and return it by Sat 28 Oct
at 6 p.m. Receive a FREE game coupon
for bowling (shoes not included)

when you return your decorated pin.
Prizes for 1st, 2nd, and 3rd place.

Pumpkin Patch Painting

Fri 13 Oct-5 PM - Ages 18+
Members: $50 | Non-members: $60
Arts & Crafts Center

907.384.3717

No experience n 1, just
your creative s

Tricks & Treats

Halloween Bingo
Fri 13 Oct

5-7PM

FREE - Members Only

Arctic Warrior Events Center
907.552.3298/2345

Play and win Halloween costumes,

A variety of toddler to preteen sizes
will be available to choose from.
Drinks and light snacks will be provided.

Howl’O’Ween Carnival
Fri 20 Oct

4 PM | 4:30 PM | 5 PM

5:30 PM | 6 PM | 6:30 PM

Members: FREE | Non-members: $2

Arctic Oasis Community Center
907.552.8529

Join us for a ‘howling’ good time

filled with candy, a tour of cur glow-
light'not-so-scary’ haunted house,

exciting games, take home crafts, and

much more fun! Sign up required

Kid Spooktacular
Bowling Bash

Sat21 Oct-12-3 PM
FREE « Polar Bowl
207.753.PINS

Kids in costume bowl for
FREE with a paid adult.

Hospital Trick or Treat
Sat 21 Oct

EFMP & MDG Staff- 1-2 PM

General Public- 2-5 PM

FREE - JBER Hospital

Bring your little ghosts and goblins
for an evening of candy, costur
and community fun.

Halloween Festival
Thurs 26 Oct =« 6-8 PM

FREE - 2Rivers Youth Center
907.384.1508

Trunk or Treat, family games,
crafts, bouncy obstacle course,
and a costume contest! All families
welcome, and older youth can get
their thrills at the Haunted Housel

Haunted House

Thurs 26 Oct-6-9 PM

FREE - 2Rivers Youth Center

907.384.1508

Embark on a thrilling adventure at our
family-friendly haunted house, a place where
spooky fun meets unforgettable memories!
Brought to you by 2Rivers Keystone Club

Day of the Dead
Salsa Night

Fri 27 Oct -« 8 PM-12 AM

FREE « Warrior Zone Lounge

Get ready for a night of dancing to a live
DJ, delicious food, and drinks available to
keep the party going for the adult crowd!

Fall 9-Pin No Tap

Tournament
Sat 28 Oct-3 PM
$25/person - Polar Bowl
907.753.PINS

3 game bowling series with a payout of 11n 5

Imendorf-Richardson

SAC Fall Festival
Fri 27 Oct -« FREE

2-4 PM - llla SAC

4-5:25 PM « Ketchikan SAC

Opento all enrolled members and families.

Pumpkin Splash
Pool Party

Fri 27 Oct

2-5 PM | 5:30-8:30 PM
$3/person

Sign up begins: Tues 10 Oct - 2 AM
Maximum 5 tickets per household
Paradise Pool » 907.384.1302
Pumpkin-themed activi

splashing good times fort

whole family. Sign up in pe

at the Buckner Fitness Center!

Pumpkin Patrol
Tues 31 Oct- 6-8 PM
FREE - JBER Neighborhoods

A spooktacular evening of candy,
costumes, and community fun as the
JBER community brings Halloween
magic to every doorstep in our friendly
neighborhoods with a neighborhood-
wide Trick-or-Treat event.

Celebration Meal
Tues 31 Oct - Lunch

Price Varies « Iditarod Dining Facility
907.552.3114

Jain us for a spooktacular Halloween
Celebration meal filled with ghoulish
delights and fangtastic treats!

Halloween Paint & Go
Tues 31 Oct - 8 AM-4 PM

$3/person « Arts & Crafts Center
907.384.3717

Enjoy unleashing your creativity
on a variety of spooky themed
clay pieces to choose from.

. Agile Arctic Combat Support




Community Action Council

K2 &
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673 FSS/FSVS
Recreation Specialist Supervisor

Deborah Richards
384-1301




' Community Action Council
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Imendorf-Richardson

Buckner’s Pumpkin Splash!

* Buckner Polar Paradise Pool

» Friday, 27 Oct 23; 1400-1700 or
1730-2030

« $3/person (3 and under FREE)

« All Ages
«  Pumpkin-themed activities for the whole
family!

* In-person sign-ups ONLY
+ Tickets go on sale, 10 Oct 23

ERI 27 OCT
2-5PM | 5:30—8:30 PM

Sign up begins: Tues 10 Oct-9 AM
Maximum 5 tickets per household
Paradise Pool - $3/person
Pumpkin-themed activities, and splashing
good times for the w i
in person at the

A\

BUCKNER FITNESS CENTER
690 D% - 907.384.1302



Community Action Council

JBER Exchange (AAFES)
General Manager

Keola Chan
552-4222
chank@aafes.com




Grizzly Donuts now located in the Library/Ed
Center bldg. 7
Donuts, sandW|ches & Kaladl coffee

+ Vacuum & wipe down interior

OUR AUTO-
DETAILING
SERVICES

~ Hand wash

~ Wax exterior of vehicle

+ Clean & dress exterior of wheel + Clean & dress full wheels & tires
+ Vacuum & wipe down interior

+ Clean & condition interior

+ Shampoo interior

f vehicle @ .~ Carpets

+ Mats

+ Clean all leather
+ Apply conditioner
+ Dust

GSA Cards/Gov vehicles
welcome!

Agile Arctic Combat Support % @
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Santa and the
G1 Illbll ==

Shop local Vendors,
and Free giveaways.
Santa arrives at

3pm until Spm

Still looking for additional vendors!
If you or someone you know might be
interested have them reach out to
Dahlia at 907.360.1903




Imendorf-Richardson

How can the Military Star card benefit you?

OCTOBER 12 - 26,2023
« 5¢ off every gallon of fuel LIMITED TIME!
SAVE

* 10% off at Exchange restaurants 50/ e
* 10% off entire first day's purchase O
ON YOUR FIRST DAY’S PURCHASES'

* 0 . .
promo for 15% periodically WHEN YOU OPEN A NEW MILITARY STAR. ACCOUNT. !
OFFER CAN BE COMBINED WITH OTHER DISCOUNTS AND PROMOTIONS e ‘_" ; WITH SELECT

/' TOY PURCHASES
OF $50 ORMORE (%, 3
WITH MILITARY STAR.* S e

EARN UNLIMITED 2% REWARDS

* Unlimited 2% rewards on Purchases

* Free Shipping at shopmyexchange.com N T

ONALL PURCHASES**

X :

EXCHANGE

» Lowest flat rate APR among store cards
* No Fees

* 0% Interest $1000 Military Clothing line
credit

=
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How is fuel pricing
determined in Alaska?

» 5 competitors are
selected within a 10-mile
radius nearest to
installation gates

* We match the lowest
price for each grade

« We do not match club or
membership competitors
(i.e., Costco)

« Suggestions to identify
survey locations are
welcome

v7 Elmendorf JM Ex...

3827 Westover Ave & Provider ...

Speedway Express
545 Muldoon Rd near 6th Ave

Holiday
5501 DeBarr Rd & Boniface Pk...

Fred Meyer
7701 Debarr Rd & Muldoon Rd

Holiday
1900 Muldoon Rd & 20th Ave

Speedway Express

101 E Morthern Lights Bhed nea...

Vitus

1501 W Morthern Lights Bhed n...

Fred Meyer
13401 Old Glenn Hwy & Maorth...

1.43 mi.

1.59 mi.

1.76 mi.

2.18 mi.

A.71 mi.

5.61 mi.

10.12 mi.

JBER EXCHANGE

$4.599

$4.79% $4.99% $4.39%

7.8 hours ago 7.8 hours ago 7.8 hours ago 7.8 hours ago

$4.599

17 mins ago

$4.59°

33 minz ago

$4.44°

3% mins ago

$4.45%

1% mins ago

$4.579

87 mins ago

$4.89%9 $5.199 $4.499

21 mins ago 21 hours ago 37 mins ago

$4.799  $4.99% $4.39°

E.2 hours ago 6.2 hours ago 6.2 hours ago

$4.599  $4.84°  $4.24°

25 hoursago 39 minsago 5.1 hours ago

$4.699 $4.89% $4.49°

15 hours ago 12 hours ago 15 hours ago

Imendorf-Richardson

X X




JBER EXCHANGE

Imendorf-Richardson

ENTER FOR A CHANCE TO
WIN AN EXCHANGE
SHOPPING SPREE

)'

4.
EXCHANGE

Enter 9/1/23-10/31/23

ENTER FOR A CHANCE TO WIN

TIDE TURN TO COLD

PET COSTUME
PHOTO CONTEST

Runner Up
ners (3_) _ Winners (3)

ENTER FOR A

CHANCE TO WIN!

GRAND PRIZE WINNERS RUNNER UP WINNERS
RECEIVE A $500 EXCHANGE RECEIVE A $250 EXCHANGE
GIFT CARD. GIFT CARD.

ROYAL CkNIN

2022 GRAND
PRIZE WINNERS

4 Enter October 1- 31,2023
exciange At shopmyexchange.com/sweepstakes

Sweepstakes runs 10/1/23-10/31/23
shopmyexchange.com/sweepstakes
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HALLOWEEN COSTUME CONTEST
FASHION SHOW!

S

Enter our spooky coloring
contest! First place receives a
$25 gift card! 2nd place
receives 10% off a $10 item @

OCTOBER L -31
SPIDER-VERSE COLORING CONTEST!

AGE ChOUPS: i

-5 61 N
WINNER RECETVES A GLET BASKET!
ALL CONTESTANTS WILL RECELVE A SMALL PRIZE!

4
se we )ﬁ.
EXCHANGE

MAIN EXCHANGE
SATURDAY OCTOBER 28
1200-1400

~ HiiTawien WLy
CotorinG CONTEST Coloring Contest
. Age Gro uﬁ/\

1-5)7-13) 13-134
/

()
v N 1y
. = ' .

A B 2
BUILD A

POOKY .
BUILD A HALLOWEEN GINGERBREAD o~ COIltest

VILLAGE @ FT. RICH BK! gl
, &) sATURDAY, OCTOBER 21
0‘7 ZZ Includes PumpKin and

arving Kit*
a ENTER AS SINGLE OR A k p- T C ! gl(lt
GROUP CONTESTANT! R UBER MAIN EXCHANGE g

BEST VILLAGE RECEIVES
A S25 GIFT CARD!

st
Win a Gift Card! 78

%

% Entry Date

2 Winners to be selected Jﬁ, {H@:q ﬂg@n wiﬂh {

»

C;’\““ % Winners Receive Halloween
:y Themed Treat Baskets*

Oct1-30|JM Express Tf =
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673 ABW Occupational Safety

552-6850




See and Be Seen on Halloween:

Community Action Council

Halloween Safety

Reflective material/tape and bright colors highly
recommended

Costumes should allow full movement and visibility
Refrain from distracted driving

Situational Awareness:

Be mindful of pedestrians and vehicles around you
during recreational activities

Use crosswalks when available

Don’t assume drivers see you!

Dress for the weather as it gets colder

Beware of decorations that may create a tripping hazard
Wildlife may be present — be vigilant
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673 ABW/CVB
JBER Housing Resident Advocate

Cordula “Corky” Kline

673ABW.Resident.Advocate@us.af.mil
552-3682




JBER Housing Info Session

Imendorf-Richardson

- JBER HOUSING INYFO SESSION

One Day. Lots of Topics. Lots of Housing Information will be shared.

AR & Cone Jorn us!!
0=
+ Ice Damming/Roof Leaks \e‘-{\
. : o
*  Winter Preparations
Jo¥ e OCTOBER 2023
* Renter's Insurance os\cz_
* Snow Removal ‘\h o, e il i ——
» Deployed Spouses Program 1 \\ 3 4 5 6 7
s lce Makers \\
+ Electric Vehicle Charging Stations a 9 10 w‘ 12 13 14
» Carpet Depreciation 15 16 17 ]8 < '9 ) 20 21
» BEQ/BOQ Housing on Dyea
» UrsaMajor 22 23 24 25 26 27 28
+» 5th and Hoonah Crosswalk
A S 29 30 31
+ Unaccompanied
» Clearing Your Driveways and Side Walks Apanhdt A e el PR
« Halloween—Community Centers TIME: 1300—1430
» Unexpected Issues LOCATION: Arctic Warrior Events Center (AWEC)
+ Mold Susitna Room

« Home Daycare

Light Refreshments: popcorn, coffee, tea, cookies
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Aurora Military Housing
Tenant Manager

Mrs. Chris Flowers
(907) 753-1023




Winterization

PRIOR TO WINTER

Remove trampolines and basketball hoops from yards and driveways
(no later than 15 Oct)

Remove personal items from decks and the exterior of the home
Check/replace batteries in digital thermostats

Remove hoses from outdoor faucets and place a hose bibb cover over
the faucet (hose bibb covers available at Self Help for free)

Store grass seed and pet food in sealed containers
Clean up pet waste from yards

DURING WINTER MONTHS

Do not open windows after first freeze

Check filters monthly, change no less than every 90 days (filters are
available at Self Help for free)

Shovel snow into lawns, not the street
Run cold water in lower level sinks at pencil width, while home

Fill out a Notice of Absence when leaving home for long period. Have a
responsible party check your home daily. Visit
https://www.auroramilitaryhousing.com/residents/notice-of-absence/

Agile Arctic Combat Support § [ ]



https://www.auroramilitaryhousing.com/residents/notice-of-absence/

SNOW EVENTS

« 2”7 or more of accumulation

» 2 days to recover from a snow event

« Snow event during recovery resets the
clock

* Deployed Spouse homes completed in first
24 hours after snow event

* Snow removal conducted between 0800 &
2200 (quiet hours observed)

« Communication to residents via blog, email
list, & Facebook (Move vehicles from road)

ONGOING MAINTENANCE

* Non-Snow Event Responses: Sander & Grader '
» Report safety concerns to Aurora Housing
Maintenance 907.753.1091

oooooo
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PREVENTATIVE ROOF SNOW REMOVAL
* Dedicated contractor will monitor roof conditions
 Homes with excessive accumulation or ice damming will be proactively scheduled for
roof snow removal and hauling
« Aurora will provide notice to residents
REPORTING LEAKS
« Contact Aurora emergency maintenance at 907.753.1091
« Aurora will dispatch emergency technician, who may:
« Determine source of leak and stop, if able (i.e.: busted pipe)
* Cut hole in ceiling/wall to enable air flow and prevent mold
« Dispatch water extraction contractor
« Schedule follow up work

HOW CAN YOU HELP?

 Remove personal items from the deck at the beginning of the season to prevent damage
* Do not store valuable or personal items in the basement

« Contact maintenance at the first sign of a leak or if heat goes out

» Keep windows closed when temperatures are below freezing
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Imendorf-Richardson

Deployed Spouse Program

DEPLOYED SPOUSE PROGRAM

¢

i
-
\

= Supports families of Active Duty members who
are either deployed or TDY

“
R
» Driveway snow removal, 1 hour of non- L Y
traditional work / month - -

Deployed Spouse Program

APPLY ON LINE Aurora Military Housing understands the

challenges faced by families when
members are deployed. Our Deployed
Spouse program (DSP) provides special
assistance to these families.




% Wildlife Reminders
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Imendorf-Richardson
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PREVENT WILDLIFE ENCOUNTERS

« Store ALL roll carts in garages except
on trash/recycling pickup days

e This includes bear resistant roll
carts

« Do not leave pet food outside
unattended

* Clean grills after use

 Remove bird feeders from 1 April to
31 October

REPORTING WILDLIFE

« If aggressive or threatening, contact
SF at 907.552.7070
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Air Force Sergeants Association
Family Matters Trustee

MSgt Jessica Riha
552-2435




. Cooklng with Pumpkin
DATE: 12 October
- TIME: 1500-1730
 Make your own Pasta or
cream cheese pumpkin
cupcakes
« Upcoming Classes @ the
Dirty Apron for November and
December
* 10 slots available
« Cooking classes usually $150
per person
We partnered with them to
offer the classes for FREE
« Additional Classes:
 November: Perfect Pie’s
 December: Gingerbread
Houses and Sugar
cookies

Imendorf-Richardson

ATE: 12 October 2023
TIME: 1500—1730

LOCATION: Fisher House 1 & 2

DISHES: Make your own pumpkin ravioli

(or) pumpkin cupcakes with fluffy cream cheese frosting
AUDIENCE: Any DoD member & their families

#**Must be 16 years of age or older and have base access**

Skill Du Jour:

Pasta dough from
scratch, reductions, and
cream cheese frosting

1. Making your own
whole wheat pasta
dough is easy while
adding complex carbs
and fiber to your
meal.

2. Reductions elevate e
the complexity of Upcoming Classes @
vour dish without - The Dirty Apron
malking it heavy, -
providing an intense
flavor.

For gquestions contact AFSA Family Matters
Trustee: (go7)726-4644
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Open Discussion
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Closing Comments




Community Action Council

673 ABW CSO
Customer Service

Frank Belton
552-3642
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INTERACTIVE CUSTOMER EVALUATION

Imendorf-Richardson

How to submit ICE Public ICE Drop Boxes Barracks ICE
boxes

« www.jber.jb.mil (click on ICE icon) < Bldg.600, 1st Floor, next to ATM

+  htips://ice.disa.mil (Type in JBER) * People Center, 1s Floor Lobby . Bldg. 649

- JBER Connect App Bldg.7, Education Complex, . Bida. 651
: , Entrance Foyer 9.

» Paper ICE from service providers

: Commissary, Main Entrance * Bldg. 681
Email673ABW.CSO.ICE _CAC@us.af.mil Foyer . Bldg 688

 Call 907-552-3642 « The Exchange, Main Entrance - Bldg. 791
Foyer
 Boniface & Richardson VCC

Welcome to the Joint Base EImendorf-Richardson ICE Site

[service Proviaer searcn =3

Welcome to the Joint Base Elmendorf-Richardson (JBER) ICE site. Thank you for taking the time to provide us with your feedback, comments, and B il
suggestions. Your timely feedback is an essential element in our effort to continuously imMprove our services and will help us maintain the quality of Vo0 273 755 v
excellence you expect.

Joint Base EI -Richardson

External Links
|JBER ‘

| httpa/rwwnnjberib.mil

|JBER FSS Services (D ning, Entertainment, Family, Youth, Travel, Recreation & Fitness) 3]

|http AW s Ty mil fusarak,

Report
|Joint Base Elmendorf-Richardson
| Service Provider Summary Report



http://www.jber.jb.mil/
https://ice.disa.mil/
mailto:673ABW.CSO.ICE_CAC@us.af.mil

We have an app!
JBER's one- sto_p\hop for information

== From support
JCBERCD organizagcil)ons
onnect to places to eat,

froma phone
directory to
events around
the installation,
JBER Connect
is designed to
provide all the
Information
you need.



Community Action Council

K

.@G
] 4 flf 'Qb\

pps®

673 FSS/FSVF
Iditarod Dining Facility

Building 8088, JBER-E

TSgt Deanna Kelly, DFAC Manager
552-3115




Iditarod DFAC Operating Hours

o, \‘@
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Hours of Operation

Mon — Fri:

Breakfast ¢ 6 — 9 a.m.

Lunch « 10:30 a.m. — 1:30 p.m.
Dinner ¢ 4:30 — 6:30 p.m.
Midnight ¢ 10 p.m. — 12 a.m.

Sat, Sun, & Federal Holidays
Breakfast » 6:30 — 8:30 a.m.
Lunch « 10:30 a.m. — 1:30 p.m.
Dinner ¢ 4:30 — 6:30 p.m.
Midnight ¢ 10 p.m. — 12 a.m.

B Grab & Go ¢ 6 a.m. — 6:30 p.m, Daily
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October Speacilty Meals

/]

October Events:
«  Mighty Bowl Restaurant Rotation 2 — 27 October 2023
« Mighty Bowl feature globally inspired ancient grains with authentic
ethnic flavors of the Mediterranean, India and Pacific Rim. Enjoy a
chef-inspired flavor or build their own customer creation!
 Halloween Meal on Tuesday, 31 October 2023
« “BAT” Chicken Wings
« Jalapeno Crusted Cod with Mango Salsa
« Safe and Herb Stuffed Pork Chop
Brown Rice with Cranberries and Almonds
« Sweet Potato & Corn Hash
 Roasted Brussel Sprouts with Apples
 Black Bean Stuffed Peppers
 Fall Salad
Pumpkin Pie Parfait
Pumpkin Whoopie Pies
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673 OMRS
Health Promotion Program Coordinator

Ms. Angye Law
552-5029
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673 FSS/FSH
Military & Family Readiness Center

Ms. Beverly Pineiro / Ms. Christie Rodriguez

(907) 552-4393 or (907) 384-1517

ARMY COMMUNITY SEpVJCE

LAG

- : 1 Ao e
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~ Military & Family Readiness Center

Army Community Services I




Military & Family Readiness Center
Army Community Services

Our services span the entire military
lifecycle from cradle to grave.



https://tockify.com/jbermfrc/

Community Action Council
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673 ABW
Integrated Primary Prevention Office
(IPPW)

(907) 552-3764




Monthly youth resilience series

 Kennecott Youth Center - 2nd Tuesday
* 2 Rivers Youth Center - 4th Tuesday

* Held from 1600-1700
* Open to 9-15 y/o JBER military youth

**Don’t have to be a member to attend
BOUNCE sessions at Kennecott & 2 Rivers
Youth Centers™*

‘‘‘‘‘‘

Ly, A
DR SR

BOUNCE

Imendorf-Richardson

. LEARN HOW TO

Designed lor youlh ages 10— 15 years old, our fasl-paced,
inleraclive workshops will boosl your skill-sel so you can
adapt well during tough times.

Check out which BOUNCE skills each module teaches below.
Attend one module—or as many as you like!

B e Optimistic
0 Observe Your Thoughts
U Usevour Strengths
N Never Give Up
G communicate Fffectively
E imbrace You
. Kennecott Youth Center on 2nd Tuesday
2 Rivers Youth Center on 4th Tuesday
From
4:00pm-5:00pm

**Enrollment at Kennecett & 2 Rivers Youth Centers is not required to attend™*

TO LEARN MORE ABOUT BOUNCE CALL (907) 552-3764

h =N = a—— -
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673 ABW/HC
Installation Chapel Team

Chaplain Colonel Brian Anderson
Chaplain (MAJ) Robert Davis

(907) 552-JROC (5762)
Bldg 4984




Arctic Warrior Chapel Upgrade

Imendorf-Richardson

coa: 10 Aug 23

PURPOSE:
Upgrade interior of Arctic Warrior Chapel (AWC) from 08 AUG 23 to 13 DEC 23

SITUATION:

Catholic and Protestant Services, ground floor office space, and facility usages
for the sanctuary and library will shift to Midnight Sun Chapel, DIV HQ, and
Chaplain Family Life Center (CFLC) during upgrade. The Fellowship Hall
(Kitchen) and all upstairs classrooms will be available upon request.

PROJECTED END STATE:
AWC updated and open for Christmas Services.

5Ws:

Who: JROC, Mission 100, DIV CH
What: Move and clear AWC for remodel
When: 05 SEP 23 - 13 DEC 23

Where: CFLC, DIV HQ, Midnight Sun
Why: Interior facility upgrade

UPGRADES TO FACILITY:
1. Paint: Sanctuary, ground floor hall and officqi##
2. Carpet: ground floor hall and offices -
3. Repair Sanctuary Stained Glass

DIV CH, MISSION
100 Move to CFLC

Midnight Sun

AWC UPGRADE BY PHASE:

Phase 1: Initial Meeting with Contractor

Phase 2: Notice to Proceed

Phase 3: DIV CH and Mission 100 move to CFLC/DIV HQ
Phase 4: Midnight Sun Chapel assumes all services
(Memorials, PWOC, Etc)

Phase 5: Clear out AWC, DIV/BDE 56M support requested
Phase 6: Tentative project start

Phase 7: Projected project completion

Phase 8: AWC opens for Christmas Services
3 __ B

Services Clear out AWC/56m p:;:::ﬂs‘;:n

Start

support requested

Initial Notice to
Meeting with proceed
Contractor Start 120 days

SEPT 23
TUE WED THR FRI

TUE TUE

THR FRI TUE WED SAT SUN SUN

Projected

= B
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Imendorf-Richardson

ns have 100% confidentiality
 ready to help.

After Hours:
907.552.3000 via the Command Post or
907.384.6666 via the USARAK Command Center

JBER
CHAPEL
COMMUNITY

MUSLIM CONGREGATIONAL PRAYER

Fridays « 11:45 AM

Arctic Warrior Chapel

HEATHEN SERVICES JBER RELIGIOUS OPERATIONS CENTER
2nd and 4th Sunday « 1-4 PM Building 4984, Zuckert Ave.

Micnight Sun Chopat MIDNIGHT SUN CHAPEL

CATHOLIC MASS 7137 Fighter Dr
Sundays - 9 AM HERITAGE CHAPEL
Midnight Sun Chapel 9431 Luke Ave

DAILY CATHOLIC MASS ARCTIC WARRIOR CHAPEL
Tues, Weds, and Thurs « 12 PM Building 3, Headquarters Loop
Blessed Sacrament Chapel/Arctic Warrior Chapel

PROTESTANT TRADITIONAL SERVICE

5"_3"?): =11 A": ; For questions on all chapel activities,

Midnight;Sun Chape please call the JBER Religious
Operations Center at 907.552.5762.

E .«t\
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Imendorf-Richardson

TBER Catholic Comzrmunity :
Welcomes Y ou o™

™

3D -
i &
|

&

~ Meets czﬁ“er Mass
Y on Sunday
g ‘) at Midnight Sun
2R chavel ;
* 5 Chpapel at 10:30

-
B -

3

* )
2 y %
L 1st *8th Grade e Adults
(Includes First Comtmunion,
Canfir‘matian e~ Rite af Chistian
Initiation of Adults)

Questions : Contact the JBER Rﬂ[t:gious Operations
Center 907-552-5762
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Protestant Religious Education
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For questions, please contact the JROC at 907-552-5762

Sponsored by the JROC (JBER Religious
Operations Center)

_—

\ 3 .i' J -’-; !_Egm:!h THINKS 5y

PROTESTANT CHRISTIAN RELIGIOUS EDUCATION PROGRAM

Every Wednesday at 1730 (meal provided)
Midnight Sun Chapel (7137 Fighter Drive, JBER-E)
Ages K-12 and Adult Small Groups
Nursery Available for 1-4 Year Olds
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Middle-High School

Youth Group, Boys & Girls Small
Groups, Bible Study, Works of
Mercy Service Nights, Special

Events & More

| 1 ﬂf
| Eid) @31
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Imendorf-Richardson

Blessing®
of the 0%

PETS &

Bring your family & pet(s)

for a small ecumenical
service followed by a

blessing of the animals!

= Dress for the weather

= Pets must be leashed or
contained & kept &' apart

Please pick up after your pet

I your pet is aggressive or
reactive, please keep them in
your vehicle until the blessing
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Imendorf-Richardson

Protestant Fall Festival

" JBER PROTESTANT COMMUNITY
- Q) INVITES YOU

NOVEMBER 4 - 11 AM T0 3 PM

GAMES « FOOD  FUN _—

Join us at Midnight Sun Chapel (7137 Fighter Drive, JBER-E) for
face painting, chili cook-off, K-9 demonstration, crafts, and more!




Imendorf-Richardson

Tuesdays at 6:30pm
JBER PROTESTANT Chaplain Family Life Center

WOMEN ¢ the CHAPEL

Wednesdays at 10am
with Children’s Ministry
Arctic Warrior Chapel

Breath & Bread Dinner
3rd Sunday of the month at 5:30pm
Arctic Warrior Chapel
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Catholic Oct & Nov —*
Special Activities/Events

!! OCTOBER 3 I OCTOBER

What Our Lady of the Rosary What All Saints Day (Holy Day
Mass-IHOP after Mass of Obligation) Mass &

e Saints Dress-up party
Where Midnight Sun Chapel Where Midnight Sun Chapel

When 0830 Rosary [ 0900 Mass When 1730

2 3 NOVEMBER

What  Thanksgiving Day Mass
Where Midnight Sun Chapel

When 0830
Religious Operations Center at 552-5762




USoO

USO Alaska

Center is open 1300-1900 daily — gym is open 24/7

For support requests, contact Cheryl Warner — chwarner@uso.org
Southern Operations Program Manager

Would you like to volunteer?
Please go to volunteers.uso.org to get started
Or contact Barb Knaak - Bknaak@uso.org

Please follow us on Facebook for program event
announcements, such as dinners, craft events and
holiday activities. Facebook@USOAIlaska
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USO JBER CALENDAR

- X111
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g Follow us on +* *
Pl Facebhook: usoalaska * *
¥ e ® * *
) . USO JBER Center Hours "
3;  _ Sunday- Saturday 1 300-1900 Ao
tes® Locatedin Bidg. 7076 off Fighter Drive
2 3 5 7
ale [ i)
Volunteer G
Dinner served W 0:;;':?”{'5:‘ kb a3
1630-1800 G Begins 1700 1100-1200
Lemon Orzo Chicken Soup| T{)dat}frr::}an[][ ;::::1]30 a:.: WEET:;:'IE
9 ;t & '-; 10 : 12 HAFEY BIRTHDAY 14
W U.S. NAVY
@@ Dinner served
1630-1800 (i ey
Grilled Cheese/Soup am e B a0
All Welcome
- 19 21

16 F% 17
At A
g Dinner served

Be a USO Volunteer 1630-1800

i
=2 Volunteer
W ORIENTATION

Today from 1700-1730

Volunteers.uso.org|  Biscuits and Gravy or call Barb 1400-1600
= = M = 27 WItO ANSWIR THE EALL
Dinner served .
1630-1800 Game Begins 1700
Tacos All Welcome
30 31 “mape¥ USO Wellness o, MeaISat the USO
A Center For more information enevents (%3 J Miﬂ;:r';r:r?t:{:;:i"r
Dinner served Bldg 8001 email Barb at bknaak@uso.org Families, this
1630-1800 Open 24/7 or call 406-2452 includes the Guard
ChilifCornbread and Reserve.

Agile Arctic Combat Support % g




Community Action Council
Military Society of
Model Railroad Engineers
Randy “Bj” Bjorgan
President
Gerald Forsyth
Vice President

msmrre@gmail.com

000000

{5 Agile Arctic Combat Support § % B 2 D e


mailto:msmrre@gmail.com

MSMRRE

Military Society of Model Railroad Engineers

Home of the North Star Railroad Empire located in
Matanuska Hall, Building 7153 on Fighter Drive,
East End Basement Rooms

Regular Operating Hours:
Tuesdays: 1900 hrs. to 2130 hrs.
Saturdays: 1300 hrs. until you go home

Club is available 24 / 7 for members
~ Volunteer hours available for non-members ~
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9 North Star Railroad

Oct. 215t
10:00 a.m. to 5:00 p.m.

* * * 3rd Saturday Open House * * *
and Happy 415t Birthday Party
Cake & Ice Cream @ 1:30 p.m.
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North Star Railroad

] u
frain Sizes e

HO Scale - 1187 ™Rarrow




North Star Railroad




MSMRRE

Open House ~ 3" Saturday

Visitors are al/lways welcome
anytime.

Come, see, participate and enjoy the
wonderful world of model railroading.
The best way fo use up these long
winter nights that are arriving soon !




&) Help Wanted:

1. Social Media Director
2. Librarian

3. Assistant Librarian

4. Stockroom Attendant
5. Tool Room Organizer
6. Artistic Painters

Z. Model City Planners
8. Model Builders

9. Model Landscapers

Agile Arctic Combat Support \ﬂ @ 6 %{; * @ 5
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Prevent Unwanted Fall Visitors

2, &
24, N }Sﬁ <

 Moose love pumpkins
* Bring pumpkins/jack-o-lanterns in at night
* Dispose of your pumpkins appropriately
* Trash can or donate to non-profits in
Anchorage Area
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Imendorf-Richardson

Reporting 907-552-7070

67 A1p &99'2’

o

« ALWAYS report bears & moose at dumpsters, parks, housing and
schools!

« Call 907-552-7070 and Security Forces will dispatch Conservation
Law Enforcement




	Community Action Council
	Certificate of Appreciation
	Certificate of Appreciation
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Community Action Council
	673d Mission Support Group
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Community Action Council
	Community Action Council
	Community Action Council
	INTERACTIVE CUSTOMER EVALUATION
	JBER Connect App
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Slide Number 77

